Appendix 4
Shopmobility Charges

There will be an increase of charges as from the

April 2024
Exempt VAT Including VAT

Annual Membership £15.00** £18.00
Redditch Resident charge per visit* £4.70 £5.64
Manual Wheelchair £3.15 £3.78
Non-Resident charge per visit* £6.25 £7.50
Manual Wheelchair £4.20 £5.04

Pay as you go (no registration fee) £7.80 £9.36

Assisted Shopping Charge

Redditch resident — Shopmobility £12.00 per hour (plus cost of equipment hire)
Equipment (maximum 2 hours assistance)

Non-resident — Shopmobility Equipment £15.00 per hour (plus cost of equipment hire)
(maximum 2 hours assistance)

*Battery operated equipment
**Please note the annual memberships has decreased for 24/25 - Offer for customers who register with

both Dial a Ride and Shopmobility of £22.00 (E11 per service)




